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• Restriction on multi-point to multi-point communications. Currently in India 
call centres are only allowed to engage in point to multi-point 
communications. This means that even though a call centre operation may 
have several call centres networked together, an international call must come 
in through one designated call centre, then be distributed from there into the 
network to the call centre that is most appropriate to handle the interaction. 
The Indian government is expected to relax this restriction within the next 
year. The effect will be that international calls will be directly routed to the 
appropriate call centre upon hitting India’s network, shortening the customer’s 
time to service.  

• Prohibition of simultaneous domestic and international servicing. Indian call 



centres cannot operate domestic and international activity in the same call 
centre. This restriction results from the disjoint between the control of 
domestic and international telephony networks in India. The eventual 
privatization of the international network is expected to lead to the repeal of 
this restriction.  
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